Situations & Solutions with Students, Faculty, and Self


	Students
Personalities, situations, and problems that you may have experienced.
	Faculty

Personalities, situations, and problems that you may have experienced.
	Self

Problems, situations, and issues that you may face on a daily or regular basis.


	Ambivalent students who are there because they are forced to be. Lack of participation and effort. Pays attention to the Internet, Facebook, and cell phone.
	The Absent professor who sends the students to the library with no assignments, never truly communicates with you. Message to the students: guest speaker.
	Stress and agitation. Not letting personal problems effect teaching. Getting mentally prepared to teach.

	I Have To…be right back, talk to someone on the phone, retrieve any type of information, use Wikipedia as an authoritative source, do other homework, waste your time. Google!!!
	The Overwhelmed professor who comes to the classroom, sits in the back grading papers, ignores the library session. Students follow this example. 
	Technology not working properly during your session (projector not working, internet connection is down, misplaced materials, flash-drive, or files).

	The Overachiever wants to know everything in fifteen minutes so that they can get the project done and corrected! The emotional worrier.
	The Overactive professor who participates so much that the info lit session is disrupted or gets the librarian off track (meaningless or unnecessary interjection)
	Demands of the daily schedule. Desk hours, numerous classes, individual instruction, private evening appointments, and meetings. 

	The Class Clown or Distracter who must constantly be monitored during the lecture, or simply sits in the room before or after the information session.
	The Aloof professor who does not aid in disciplining the students. Does not stop talking. Does not pay attention or assist in setting the tone for the session.
	Lack of Time to plan and prepare. Last minute classes, changes to syllabus, lesson plans, lecture, and assignments. 

	The Student with Special Needs. Developmental and physical disabilities, Mental Disorders.
	The Arrogant/Know-It-All professor who interjects constantly to control the session. Feels they are more qualified as a researcher.
	Exhaustion or Energy effecting the pace of session. Patience with students/faculty. Effects the success for the next session. 

	The No Respect Giver... uncooperative disturbs others, changes dynamic to no respect and convinces others to cause more problems in the classroom.
	The Clingy professor who works well with you but either walks a fine line or oversteps professional boundaries through email, actions, or conversation. 
	New Discipline/ New Session Standing in for a fellow librarian. Not your area of expertise. First time. (Common in library instruction but foreign in higher education)

	Students
Confidence, Control, and Coping Options/Solutions


	Faculty

Confidence, Control, and Coping Options/Solutions
	Self

Confidence, Control, and Coping Options/Solution

	· Get and keeping students attention 

· Avoid being overly aggressive or dictating

· Relate the learning outcomes and expectations
	· Professor sets the entire tone for class 

· Integrates the library instruction session with class assignments

· Have a fallback assignment 
	· Allow time before class to mentally prepare

· There is no time like the present

· You know more about your topic than your students do

	· Have patience coupled with empathy
· Reiterate that they have skills and enable them to strengthen these 

· Always more to learn
	· When the professor ignores the session, students follow suit

· This is not academic day care

· Engage everyone
	· Setup early and work on your presentation early 

· Test out internet connection and classroom computers

· Know the Technology 

	· Time is needed for authoritative research 

· Support their research
	· Set the tone so there is team teaching rather than interruptions

· Stay calm
	· Take care of yourself
· Time for meals and sleep 

· Preparation makes the classes less stressful 

	· No toleration for distracting students 

· Active participation

· Out-clown them  

· Look to the group as a whole
	· Take charge of the classroom 
· Be engaging in your teaching and involve students 
· Don’t give up!
	· Stay calm, breathe!

· Nervousness is noticeable 

· Take a few minutes before teaching and calm yourself 

	· Have a plan 

· Come early and look at classroom dynamics 

· Quick thinking is crucial. Know available resources (e.g. Office of Accessibility)
	· Get a feeling for the class before it begins 

· Work towards establishing a relationships
	· No matter what, you will be fine! 

· Have a backup plan 
· Don’t take yourself for granted 

	· Decide who disciplines
· Know your Student Code of Conduct

· Throw the student out of class in extreme cases 

· Librarians have to be tough sometimes
	· Be professional 

· Find support among your colleagues

· Know how to talk the talk
	· Learn from your mistakes

· Network

· Be flexible


Breaking into the Pack: Librarians as Educators
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