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	2012 Small Business, Big Returns
Connecting Entrepreneurs with Michigan’s Libraries

Friday – April 27, 2012

Delta Township District Library

5130 Davenport Drive, Lansing, MI 48917


	
	Librarians are constantly looking for new ways to connect to our communities and demonstrate our value. However, there is one area of librarianship which we consistently neglect: business librarianship. At this upcoming workshop librarians with little to no experience in business will be able to connect with fellow librarians who have already fought the battle you are now fighting. You will learn from actual entrepreneurs of SCORE, “Counselors to America’s Small Businesses” about their needs as entrepreneurs and business research. You will hear community business resource people speak about the ways each supports small business and entrepreneurship locally.
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Most of us do not come from business backgrounds, or even have an interest in business. Most libraries, too, do not have the funds to hire a full-time business librarian. But how can we cover this area while being novices? How can we be a valuable asset to our local business communities and help new businesses find their start?

Community will be the subject of our keynote speech by Victoria Bennett, entitled “Libraries Open for Business: The Future is Local.” Her organization of libraries, local businesses and community organizations, ‘Library BizConnect,’ has garnered awards and praise all around Michigan. By connecting with organizations and small businesses on a geographic level, they have strengthened the local ties that will sustain and grow regional economies to the benefit of everyone involved, especially libraries. 

Hope to see you there! 



	
	8:30 am -  9:00 am
	Coffee and Registration



	
	9:00 am -   10:20 am
	Start-Up Support Networks in Michigan

Ken Agacinski ; MORE Program
Neil Sheridan; Kettering University TechWorks

Loic Couraud; Capital Community Angels

A roundtable that will inform front-line librarians of the business and entrepreneurship resources available to them through various organizations operating in the state of Michigan. Look to increase your knowledge of business support in Michigan, how it works, why it works, and how such knowledge can benefit all our patrons. 



	
	10:20 am – 10:40 am
	Break



	
	10:40 am – 12:00 pm
	The Information Needs of Small Businesses and Start Ups

Steve Feinma; Ann Arbor SCORE and Sable et Talce 
Kathy Myers; Belladina
Mark Winterhalter; Insight Assessment
Business professionals have unique problems, in terms of research: writing a business plan, identifying target markets, parsing demographic information, and a host of other information needs. Furthermore, our own state represents a business environment that is unique. What better way to learn about the process than hearing from our state's entrepreneurs? Come and learn from veteran businesspeople and business researchers from Ann Arbor SCORE, “Mentors to America's Small Business” about the tactics, tips and traps of small business research for Michigan companies.   



	
	12:00 pm – 1:00 pm
	Lunch



	
	1:00 pm – 2:20 pm
	Business Librarians – Serving the Public at Large

Nicolette Warisse Sosulski; Portage District Library

Corey Seeman; University of Michigan Kresge Business Administrative Library

Tera Moon; Southfield Public Library 
As librarians, more often than not, we are thrust into situations where we know little, and are expected to come back with the perfect catch of the day. Business research waters are murky, but take heart; you are not alone! Come learn from some of Michigan's most successful academic and public business librarians about how they serve the public.

	
	2:20 pm -   3:10 pm

3:20 pm – 3:30 pm

3:30 pm – 4:45 pm

	Keynote: “Libraries, Open for Business: The Future is Local” 

Victoria Bennett; Washtenaw Community College

Economists have said for years that the world is flat, that old boundaries don't seem to matter anymore in our massive economic system. However, people have come to realize the cost of such thinking, and 'Buy Local' has become a rallying cry of the day. People want to support those close to them; they want to support their friends, their neighborhoods, their cities. They do so by frequenting local establishments, connecting with their neighbors, and building strong roots for the people around them. 

Libraries 'buy local' when they make connections with the community around them, like we have been doing for ages. 

Library BizConnect has proven, time and again, to be such a model, with a proven track record of success in our home state. Our keynote speaker, Victoria Bennett, will speak about how the connections that drive the organization were built, and how that success can be replicated not just in Michigan, but throughout the country. 

Thank you, and Closing Remarks

Networking Session with Refreshments



