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	2012 Applied Technologies anD trends
Amp It Up - Patron Engagement Tech
Friday, May 18, 2012

University of Michigan Library, Ann Arbor
The 2012 Applied Technology and Trends workshop will focus on technologies that libraries can use to engage with their communities. Attend the 2012 MLA Applied Technology and Trends workshop for presentations and hands-on demonstrations focused on using technology to connect with your patrons.

	
	

	
	 9:00am- 9:30am
	 Registration and Continental Breakfast


	
	 9:30am- 9:40am
	Welcome and Introductions


	
	9:40am- 10:30am
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	Keynote
Matt Goldner, OCLC

Matt Goldner is the OCLC Product and Technology Advocate for the library community. Matt graduated with an MSLS from the University of Kentucky in 1978 and an MA in religion from Asbury Theological Seminary in 1980. Prior to joining OCLC, Matt worked in both academic and public libraries with his final position being Director of Tifton-Tift Country Public Library in Tifton, Georgia. 
Matt’s technical and management experience makes him an especially noteworthy speaker on issues where technology meets process. He speaks on issues related to the OCLC's cataloging, resource sharing and discovery services, as well as broader topics on the future of cataloging and resource sharing, changing collections, the future of libraries and the impact of Web scale management on libraries.


	
	10:50am- 11:00am
	Break



	
	10:45am- 11:25am
	Session 1A: Reinventing Summer at your Library: Behind the Scenes of AADL’s Breakthrough Summer Game
Eric Schoenbaechler and Anne DrozdI, Ann Arbor District Library
In 2011, AADL revamped the traditional Summer Reading Game to incentivize modern library use instead of just reading, resulting in huge increases in player engagement, participation, and yes, even reading. AADL staff will cover the Summer Game, what AADL learned about players in the process, and what enhancements are coming this summer.
Session 1B: Out of the Computer Lab and into Bumper Chairs: Hi-Tech Information Literacy in a Flexible Learning Environment

Deborah Margolis, Ben Oberdick, Rachel M. Minkin, Michigan State University Libraries

With the introduction of the Reference Instruction Room at Michigan State University’s Main Library, the Information Literacy unit took a large step towards more collaborative instruction. Brightly colored, moveable furniture (“bumper chairs”), an interactive smart board, multiple viewing screens, and a wireless sound system combine to give a more engaging and collaborative library experience. 



	
	11:30pm- 12:10pm 
	Session 2A: Twitter: Helpful or Hassle?
Abby Bedford, Grand Valley State University

Twitter has seen some success in public libraries, the question must be asked: Is Twitter a helpful tool for academic libraries or is it a time-wasting hassle?  Through an online survey and analysis of Twitter data, two librarians from Grand Valley State University have attempted to discern the answer.
Session 2B: Usability Testing You Can Do: Workshop Handouts and Online Guides

Alissa Talley-Pixley, Melissa Gomis; University of Michigan

We generate a lot of documentation, but we don't have a firm understanding of how this material is being used. Through focus groups and usability tests of faculty, students and staff, we better understand how they search for software tutorials, how they engage with print documentation, and how long they are willing to search. 

	
	12:15pm- 1:00pm
	Lunch


	
	1:00pm- 1:45pm
	Technology Showcase (A loosely structured environment where attendees can visit poster sessions, hands-on technology demonstrations, and vendor demonstrations)
Posters: 

Mobile Interfaces for a Mobile World

Meggan Frost, University of Michigan, student

Studying Patron Technology Use

Kathleen Weessies, Michigan State University

Hands-on Technology Demonstrations:

E-Book Demonstration

Content for Digital Screens


	
	1:50pm- 2:30pm
	Session 3A: What is Foursquare and Why Should I Care?
Kolene Allen, Grand Rapids Public Library

Kolene Allen will explain what Foursquare, the mobile phone based game people all over are playing, is and why your library should be paying attention. You will learn why it is important to get your library involved and engage your patrons in a whole new way! 
Session 3B: Doing Better Research – How Can I Help?

Kristen Motz, Ferris State University

Wouldn’t it be great if there were a free online tutorial to teach research basics outside of an official class you have to prepare?  The Ferris State University librarians have created a modular, interactive, online tutorial to do just that. Learn how this tutorial can easily be customized and maintained at your institution and use it to help users do better research.


	
	2:30pm- 2:45pm
	Break, Snack


	
	2:50pm- 3:30pm
	Session 4A: Your Library Website Stinks and it’s Your Fault

Matthew Reidsma, Grand Valley State University

Your library website is frustrating your users and sending them into the warm embrace of Google. Why? Because it's not made for them, it's made for librarians. Matthew Reidsma will talk about build useful, usable websites that can adapt to user needs, and learning to listen to our users, how to know what your website is for, and how to get and use feedback.
Session 4B: Using iPads and Tablets to Engage Patrons

Jon VanderPloeg, Kent District Library

The Kent District Library has invested in iPads and tablet to put devices in the hands of librarians. Staff are using the tablets to assist in roving reference, teach patrons how to use our e-book collection, teleconference for meetings, demonstrate databases like Mango Languages, and many other ways.


	
	3:30pm- 3:45pm
	Closing Remarks



	
	
	

	
	
	


