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New Literacy Skills
As Michigan transitions to a knowledge-based economy dependent upon technology, Michigan’s libraries play a pivotal role in helping people learn new literacy skills.   Libraries collect, preserve, index, and provide access to authoritative information for residents and legislators – information moving online and to the internet, but not always available through Google or other search engines.  

Michigan residents must have the following skills: 

· Information Literacy- people must be able to recognize when information is needed and have the ability to locate, evaluate, and use effectively the needed information.
· Technological Literacy – people must be able to use technology to communicate, solve problems, and access, manage, evaluate, and create information to acquire lifelong knowledge and skills.
· Economic Literacy – people must be able to work, compete, and contribute to the economy and society by developing workplace and entrepreneurial skills.
· Digital literacy – people must be able to understand, evaluate, create, and integrate information in multiple digital formats via the computer and Internet. 

Why?

The State of Michigan is in a transition to a new economy dependent upon knowledge, technology,  literacy and entrepreneurial skills. Michigan residents need, and libraries provide education, technology and information literacy to the masses.  The library community serves pre-kindergarten through senior citizens promoting lifelong learning in and outside of the classroom.  Libraries offer reading readiness, summer reading programs, tutoring , after-school programming, adult literacy, online tools, ACT testing and more.  They serve Michigan’s academic, community college and k-12 patrons. They serve charter schools and home-schooling families. They have small business development centers and business librarians who assist small businesses with online market research and more. They provide workforce development tools and assistance such as: computers to submit online job applications; job search materials; computer classes; resume writing and interviewing workshops; career and job testing; and more. 

Access 
The advent of the digital world has revolutionized how citizens obtain information and how libraries provide it. Libraries help ensure that Americans can access the information they need as the digital world continues to evolve. As local, state and federal government moves more information online, public libraries have assumed a new role for other governmental agencies.  These other agencies have discontinued individual access and assistance to citizens trying to use government services that are now online such as paying bills, paying taxes, accessing benefits, applying for unemployment and are directing them to their local libraries instead.

Michigan libraries ensure:

· Equity of Access  - all people have the information they need-regardless of age, education, ethnicity, language, income, physical limitations or geographic barriers. They are able to obtain information in a variety of formats-electronic, as well as print. They are free to exercise their right to know without fear of censorship or reprisal.
· Technology Access– Every library in Michigan offers computer and internet access to residents at no charge.  Libraries are often the only source of free public access to computers in communities. 
· Government Access – government information is moving online and libraries are frequently the only access point to file for unemployment, workforce development, disability, find foreclosure information or file taxes.
· Broadband Access – all types of libraries provide essential services to the public through public access to information and telecommunications services.  

Why?  

Every Michigan resident will need convenient and timely access to the world of information, print, digital and electronic. The statewide network of libraries is equipped to provide these services to Michigan’s residents. As state and local government move more services online, libraries are picking up the slack, providing citizens access to technology and information.  Over 60% of Michigan libraries report that they are the only point of access in their communities at no charge and one-third of Americans report that they have no access to the internet.  This low-cost statewide network broadband already exists and the state should build upon this network to address public demand rather than build a duplicative and costly alternative.

Library Internet/Computer Usage and Access
Nationally, many libraries report that they are the only source of free internet access available in their communities  - 52% in urban communities, 69% in suburban communities and 82% in rural communities. (Source Public Library Funding & Technology Access Study, 2008).  
In Michigan, 64% of libraries report that they are the only source of free internet access in their communities.  Michigan public libraries have over 10,000 internet accessible computer terminals.  These terminals are busy nonstop with over 14 million internet user sessions logged in annually (State Aid Report, Library of Michigan, 2009-10, MLA Member Survey, 2009).

Library Internet Use by Subject Area
Citizens use library computers for a variety of purposes.  Nationally, users report the following priorities for computer usage in libraries:
· Social connections – accessing email, Facebook, Linked In etc.	- 60%
· Education – online courses, homework help, apply for financial aid  - 42%
· Employment – job searches, submitting job applications online resume writing, job training – 40%
· Health and wellness – learning about medical conditions, finding healthcare providers, diet and nutrition – 37%
· eGovernment –download government forms, connections to govt agencies – employment, unemployment, tax forms, filing for disability, renewing licenses – 34%
· Community engagement – news , community events – 33%
· Managing finances- paying bills, online banking – 25%
· Entrepreneurship – 7%
Significant support is provided by library staff to assist citizens with computer services including: 
· Using computer equipment – 51%
· Using library website -34%  
· Printing or saving files – 32%
· Finding a specific website – 22% 
· Using office programs – 13%
· Connecting to a library’s wireless services -12%
(Source: Opportunity for All: How the American Public Benefits from Internet Access at US Libraries,  Bill & Melinda Gates Foundation, Institute of Museum and Library Services, Information School University of Washington.)
Employment Services
People use libraries regularly to search and apply for jobs online.  The Michigan Library Association (MLA) reports that 96% of libraries provide career, job search and resume preparation services at their libraries.  MI Works Agencies regularly refer clients to their local libraries for career development services.  MLA reports that 78% of public libraries partner in some capacity with MI Works locally and 14 public libraries serve as access points and Service Centers for MI Works.  But there is no funding for public libraries to provide these services.
E-Government
As mentioned, the state of Michigan is moving more and more of their services online, eliminating public service and directing people to use their library to access state services online.  For example, the Michigan Unemployment Agency sent out a DVD a few years ago to every public library telling them how  to help citizens trying to apply for unemployment, because they were directing citizens to use their local libraries.  Secretary of State Ruth Johnson met with the MLA Board of Directors a year ago to ask for help promoting their new Express SOS.com site where citizens can renew their driver’s licenses online, at your local library.  She unveiled this new service publicly at the Grand Rapids Public Library earlier this year.  Finally, the Governor just yesterday complimented the public library system, acknowledging that people can access job sites, including Pure Michigan Talent Connect, at local libraries.
MeLibrary
Finally, every library in the state – public, university, community college and special  - is connected to the the MeLibrary (MeL).  MeL is a  24-hour virtual library with material for all ages including over 40 databases and content from 15,000 electronic books, indexing for 45,000 publications, 9,000 full-text journals and over 130 full-text newspapers not available through Google.  There are over 1.2 million unique users of the Michigan eLibrary who conducted over 385 million searches in the MeL databases in 2009.
MeLCat is a statewide interlibrary loan system that just hit one million library loans last year. This is a huge value to small and rural libraries that then have access to major library systems such as Ann Arbor and Michigan State University.
Pressure on Public Libraries Due to Funding Cuts
These essential e-services are available through public libraries.  But as the state continues to  cut customer contacts and move services online, they are redirecting state services to local libraries while simultaneously cutting every revenue stream we have.  
State Aid to Public Libraries has been slashed over 70%.  Renaissance Zone reimbursements were eliminated entirely last year.  Penal fines, which are constitutionally dedicated to go to libraries are being diverted through parallel ordinances to other governmental services. Our locally voted millages are being diverted through tax capture mechanisms.   Finally, if the personal property tax is eliminated, libraries will lose $30 million.  
Libraries literally can’t keep providing these services to the citizens of Michigan with continual erosion of funding. For example, if the personal property tax is eliminated, 8,652 job seekers will lose access to skill building workshops, technology, materials and training to find jobs at the Grand Rapids Public Library.  
We look forward to working with you and the Governor to move Michigan forward and expand essential e-services through libraries. We note that Governor Snyder just issued a new Technology Directive which calls for "enhance(ing) customer service by promoting state and local government technology innovation."  We certainly believe libraries should be a part of that conversation and funding support.  
Thank you for your support of public libraries. 
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